
Use SmartShopper to find a Blue Distinction Center
Blue Distinction Centers are healthcare facilities and providers that are recognized for their expertise in delivering specialty 
care. Use SmartShopper to compare BDC facilities so you can save money and earn a reward for making a smart choice about 
your healthcare.

*Summer hours: The Personal Assistant Team closes at 3 p.m. ET on Fridays from May 26 to September 1, 2023.

The SmartShopper program is offered by MDX Medical, LLC dba Sapphire Digital, a Zelis company. Reward-eligible options and reward amounts are subject to change. Rewards are available for select procedures only. 
Rewards may be a taxable form of income. Sapphire Digital does not provide tax advice. Rewards may be delivered by check or an alternative form of payment. Members with primary coverage under Medicaid or Medicare 
are not eligible to receive incentive rewards under the SmartShopper program.

Sapphire Digital is an independent company that administers the SmartShopper program for Highmark Blue Cross Blue Shield.

Prices for medical services are provided for illustrative purposes only and may not reflect current/actual pricing in your geographic region.

Rewards are funded by your plan sponsor.

Insurance or benefit administration may be offered or provided by Highmark Blue Cross Blue Shield or by Highmark Choice Company, both of which are independent licensees of the Blue Cross and Blue Shield Association. 
Health care plans are subject to the terms of the benefit agreement.

The Claims Administrator/Insurer complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex

The Personal Assistant Team is available Monday through Thursday from 8 a.m. to 8 p.m. and Friday from 
8 a.m. to 6 p.m. ET.*

Go Green by going paperless! Scan the QR code or contact us to register your 
email today.

The Personal Assistant Team is ready to support you. From selecting 
to scheduling to prior authorizations, they make next steps = no sweat. 
Call today!

Turn on SmartShopper!

Schedule your appointment 
or let the Personal Assistant 
Team do it for you.

Earn a reward by having your 
appointment within the year.

Compare providers at 
HighmarkBCBS.com or call 
the Personal Assistant Team 
at 866-285-7475.

Planning a surgery? 
Read this first.
The cost of surgery depends on where you 
go. SmartShopper helps you compare your 
in-network options - which now include Blue 
Distinction Centers. Use SmartShopper to save 
money out-of-pocket and earn rewards.


