
 

 
 

Important Contact Information 
 
Need answers or more information? We’re here to help. 

 

GuideStone Customer Service 
 
For general information, help choosing a plan, request Summaries of Benefits and Coverage (SBCs) 
or other documents and forms, call GuideStone’s customer service center toll free  
1-888-98- GUIDE (1-888-984-8433) or search our website. 

 
Highmark Blue Cross Blue Shield 

 
To find a doctor or hospital near you, access benefit information and find health and wellness tools, 
call Highmark at 1-866-472-0924 or visit their website. 

 
Express Scripts 

 
To refill a prescription, view benefit information and find in-network pharmacies near you, call 
Express Scripts at 1-800-555-3432 or visit their website. 

 
Cigna 

 
To find a dentist near you, view dental plan benefits, download your dental ID card and access 
wellness discounts, call Cigna at 1-800-244-6224 or visit their website. 

 

http://www.guidestoneinsurance.org/
http://www.highmarkbcbs.com/
http://www.express-scripts.com/
http://www.mycigna.com/

